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MySUKOON — My Sukoon Insurance Companion

Classification: Sukoon-Business
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About this app >

The convenience of managing your healthcare plan
in the palm of your hand.

Medical

Data safety 2>

Safety starts with understanding how developers
collect and share your data. Data privacy and
security practices may vary based on your use,
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What's New Version History
Version 4.0.0 1w ago

Our mobile app, previously known as myOIC,
is now mySukoon. more

Preview

The app is available on Apple App Store and Android Play Store as “mySukoon”
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MySUKOON — Registration and Login
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Welcome to
mySukoon

We provide outstanding insurance solutions that help
create and protect wealth and wellbeing.

( I'm new to mySukoon

Explore our range of health products

Login

I’'ve got a policy and have an account

Register

| need to create mySukoon credentials

Find a Branch Support

Classification: Sukoon-Business
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— Register

REGISTER USING
Health Card

HEALTH CARD NUMBER

Emirates ID

DATE OF BIRTH

ma[P
ma|p

EMAIL ADDRESS

yournameg@example.com

CONFIRM EMAIL ADDRESS

yourname@example.com

MOBILE NUMBER

0509XXXX31

9:08 ull T @m)

— Register

REGISTER USING

Health Card

Emirates ID

EMIRATES ID NUMBER

DATE OF BIRTH

ma[P
ma|p

EMAIL ADDRESS

yournameg@example.com

CONFIRM EMAIL ADDRESS

yourname@example.com

MOBILE NUMBER

0509XXXX31
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b Username

Username is required

[ﬁ Password <>

Forgot password?

Register Find a Branch Support
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MySUKOON - Available Functions
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«— Contact Us

Get In Touch

| General Inquiries
| Pre-Authorization

Claim Reimbursement Inquiries

Complaint
| Global Emergency Services
| International Direct Billing
| Telehealth Consultation

|

Website

ull ¥ .

Feedback
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«— Find a Branch

Head Office - Deira

v

Omar Bin Al Khattab Street, Next to Al Ghurair Mall, Deira, P.0. Box

5209, Dubai, United Arab Emirates

0.87 km distance

Contact Directions

Deira

Omar Bin Al Khattab Street, Next to Al Ghurair Mall, Deira, P.0. Box

5209, Dubai, United Arab Emirates

0.87 km distance

Contact Directions

Sharjah Branch

Al Khan Corniche Street Majestic Tower, Ground Floor, P.0. Box 1931

Sharjah, United Arab Emirates

7.24 km distance

Contact Directions

Al Ghusais
Al Qusais Plaza Building Office Number 210 & 211, 2nd Floor

Equator Office, P.0. Box 5209 Dubai, United Arab Emirates

7.31 km distance

Contact Directions
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&« Network Locator

What are you looking for?

Search for health and gym providers here

Select Emirate A4
Search Provider Q
grp|  Clinics

Hospitals

Day Care

Pharmacies

@ VY A

Dashboard Products Profile
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&« Hospitals

MEDEOR 24X7 HOSPITAL LLCDXB (VPS)
BURJUMAN CENTER,EMBASSY DISTRICT,DUBAI

1.54 km distance

Contact Directions

ASTER HOSPITAL - MANKHOOL
BUR DUBAI AL MANKHOOL,16 A STREET,DUBAI

3.24 km distance

Contact Directions

AL GARHOUD PRIVATE HOSPITAL (LLC)
NEAR DHL OFFICES, NEAR MILLENIUM AIRPORT HOTEL AL
GARHOUD, DUBAI

3.27 km distance

Contact Directions

ADAM VITAL ORTUS HOSPITAL L.L.C
AL WALEED BUILDING GGICO METRO STATION AL
GARHOUD, DUBAI

3.30 km distance

Contact Directions
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Classification: Sukoon-Business

v

Submit, view and track your or dependents
healthcare reimbursement claims.

Add or Update your bank details.
Contact Us & provide us your feedback.

Download your claim settlement summary,
your or your dependents E-Card.

Comprehensive list of network providers
segregated by different facility type,
Options with filters like distance, area,
specialty.

Avalilable to facilitate provider search and
selection.

Call the provider at the click of a button
View location of LivFit gyms offering free
trials & discounts
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MySUKOON - Available Functions

o oD 1023 aze 102 dom || o 1=m ¥ Submit, view and track your or dependents

_ healthcare reimbursement claims.

HEALTH CARDHOLDERS X

s e e v Add or Update your bank details.
@\ Shukla ‘f&\\ Shashwat O Meghna "Eﬁ

Welcome,

& Card Details Shukla Q &« My Claims ®

& ()SUKR% St ‘@‘ z\';:u‘:lraﬁ‘o"l';‘SE&SSQZ Y 1
HEALTH CARD DETAILS Dependant el cesl v ContaCt US & pr0V|de us yOUT feedbaCk.
é%ﬁﬁi’;::ﬂtzm” © My Health Card Details @ () SUK?MO‘!“! SEARCH .
= :ﬁm ;wx;: Card No. Cardholder Submission Reference No. or Claim ID Q / DOWnload your Clal m Settlement Sum mary1
o wms OIG/ME-44004/E/5885893  SHUKLA
e o your or your dependents E-Card.
784-1978-7315843-6 SIGNATURE iE ?:\:":E‘wmcm‘mx
B oe‘,?:;g;z Select Period N . . .
g o . e -~ v" Comprehensive list of network providers
/ME-44004/E/5885893 YOUR CLAIMS i ili
segregated by different facility type,
oo ‘ . - © o ) Options with filters like distance, area,
@ :/:é;;OZDZATE ~ Last updated 09/06/2022 21:32 SpeCIaIty'
g Hevwork SmECan e (¥} Download Card Claimed amount 2879.00 AED
S SIGNATURE ved amount ; . - .
" me® v Available to facilitate provider search and
Bd GoLD @ o« Share Card | H
Network Locator Find a Branch e = Se eCtlon ’

@ LOCATION
Dkl 1Y) My Benefits

m ST | | © osaaens @ v' Call the provider at the click of a button

Active . ) ) ) )
. emates 0 i - View location of LivFit gyms offering free
@ ® 2 ® ® 2 0 ® 1Y trials & discounts
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MySUKOON — Update Profile
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SHUKLA ONKAR

OMAN INSURANCE COMPANY PSC

DATE OF BIRTH
EY 11/09/1978

MOBILE O
% 0564127927

EMAIL
onkar.shuklagtameen.ae

View Card Details

PAYMENT SETTINGS

=

Bank details

HELP AND SUPPORT

Support Centre

@ vy A
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&« Bank Details

BANK COUNTRY

UNITED ARAB EMIRATES

BANK NAME

Select Bank

BANK BRANCH

UAE

ACCOUNT HOLDER NAME

SHUKLA ONKAR

ACCOUNT CURRENCY

UAE DIRHAMS

IBAN

RE-ENTER IBAN

SWIFT CODE
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Profile

Cancel

©
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Welcome,

Shukla

HEALTH CARDHOLDERS

7\
( 3‘ Shukia @ Shashwat

HEALTH CARD DETAILS

@ My Health Card Details

Card No Cardholder
01G/ME-44004/E/5885893 SHUKLA
Emirates ID Network
784-1978-7315843-6 SIGNATURE
Started on Expires on
01/11/2021 31/10/2022
0000
2

Submit Claim My Claims

9

Network Locator

RECENT CLAIMS

0622428687

@ \s

Find a Branch

AED 2879.00

Dashboard Products
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Profile

Classification: Sukoon-Business

Update your Bank details.

Locate healthcare providers within your network.

Submit Reimbursment Claims.

View your previous submissions.

Download your e-card

Scroll dependents details.
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MySUKOON — Submit My Claim
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e e e b = v Select your treatment date
- Digital Claim Form ® = Digital Claim Form ® &j N e v

HIEALTIE CARD HEAIEEARD DATE OF TREATMENT T ce * RECEip‘S / M e nti On th e total Cla.i m am Ou nt

/@ Shukla /™ Shukla
‘3}' OIG/ME-44004/E/5885893 v @) OIG/ME-44004/E/5885893 P2 14 Oct 2022 R .
octor's repor -
v Upload your claim documents
DATE OF TREATMENT DATE OF TREATMENT U m

and submit the claim.

14 Oct 2022 AED Enter amount ® Medication prescription
COST OF TREATMENT cost or 1 October 2022 > < > BANK DETAILS
L]
AED Enter amount AED @ HSBC Ny,
1 2 MREOOKXKIXNOXKKRT001
LR SMALIES savcoer 3 4 5 6 7 8 9 SUPPORTING DOCUMENTS (O 1 verify that all submitted documents electronically are true and | have
retained all the original documents. | also authorize OMAN
@. HSBC v @ 10 11 12 13 @ 15 16 You can upload up to 5 documents. Minimum 1 upload is INSURANCE COMPANY P.5.C. (“SUKOON") to request original
HOCOOGOOCGOONOOCT001 required. documents at any time during a period of one year from the date of
17 18 19 20 21 22 23 Accepted file formats: JPEG, PNG and PDF submission
Maximum upload file size: 4MB

SUPPORTING DOCUMENTS SUPPORTI! 24 25 26 27 28 29 30
"Youllcanjupload] Up| to)5 documentsy Minmum Nl upload i You can uf 31 ® Medical test report For claims above AED 5,000 you will need to submit the original

. ) documents. All new claims must be submitted within 120 days of
required. required.

) m receiving treatment or date of discharge. You are requested to
Accepted file formats: JPEG, PNG and PDF Accepted f retain the original documents related ta this claim for at least 120
Maximum upload file size: 4MB Maximum  Reset Done Photo Library days from the settlement date, in case required by Sukaon
* Pa
® Medical test report ® Medical test report
@ ke Photo

Up

@ @ e 0o Choose File B @
® Paid Invoice & Receipts ® Paid Invoice & Receipts
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Products Prafile
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